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7995%IMYBIZNAT (Customer Life Cycle)

THE CUSTOMER LIFECYCLE

- .

' owe

D AWARENESS «-eseeeene B KNOWLEDGE -+--e--- B CONSIDERATION +-+----- B} SELECTION

Initial discovery of a Seeks more knowledge Weighs options, may Decides on a product
product or service or is offered consult reviews or peers or service
more information

B PURCHASE +-eeeneeeee B RETENTION --eveneevee B rovocacy

Follows through with the A positive experience might The furthest reach of loyalty
purchase process encourage the customer to is when customers bring
remain loyal. awareness to their peers,
repeating the cycle.
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